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Loan Modification - Loss Mitigation Contact information 
December 1, 2008  

I have been talking a lot about loan modifications lately, and will be posting more information 

and tools for those looking to do it yourself. This is a listing of loss mitigation contact phone 

numbers for a number of lenders. For additional resources, you can also view other articles 

I’ve written about loan modifications. 

ABM AMRO Mortgage (800) 783-8900  

Accredited Home Lenders (877) 683-4466 

AMC Mortgage Services (Ameriquest, Argent) (800) 211-6926  

American Home Mortgage (877) 304-3100 

Ameriquest Mortgage (800) 211-6926 

Aurora Loan Services (800) 550-0508 or (866) 521-3828 

Avelo Mortgage LLC (866) 992-8356 

American Servicing Company (866) 480-5004 

Bank of America (800) 846-2222 

BB&T Mortgage (800) 827-3722 

Carrington Mortgage Services (800) 790-9502 

Central Pacific Bank (800) 342-8422 



Charter One (800) 234-6002 

Chase (800) 446-8939 or (800) 854-4613 

Chase Home Finance (800) 848-9136 or (858) 605-2181 

Chevy Chase Bank(800) 933-9100  

Citi Financial Mortgage (800) 753-3673 

Citimortgage (800) 283-7918 or (866) 357-0615 

Countrywide (800) 262-4218 or (877) 744-7691 

Comerica (800) 437-5822 

Countrywide (866) 880-1232 or (877) 744-7691 or (800) 669-0102 

Ditech (800) 852-0656 or (800) 449-8582 

Downey Savings & Loan (800) 824-6902 

EMC (800) 723-3004 or (866) 275-6095 

EverBank (800) 669-7724 

Equity One (866) 361-3460 

First Horizon (800) 489-2966 

First Franklin (800) 622-5035 

Fifth Third Bank (800) 375-1745 

First Merit Bank (888) 728-9931 

Flagstar Bank (800) 968-7700 or (800) 945-7700 



Fremont Investment (866) 484-0291 

GMAC (800) 850-4622 

GreenPoint (800) 784-5566 

Green Tree (877) 816-9125 

HFC / Beneficial Finance (800) 333-5848 

Homecomings (800) 850-4622 or (800) 206-2901 

HomeEq Servicing (866) 822-1471 or (800) 414-0969 

Household Finance (800) 333-5848  

Household Mortgage (800) 333-4489 

HSBC Mortgage (800) 338-6441 or (888) 648-3124 

Homecomings Financial (800) 206-2901 or (800) 799-9250 

Huntington National Bank (800) 323-4695  

Indymac (877) 736-5556 

Irwin (888) 218-1988 

Key Bank (800) 422-2442 

Litton Loan Servicing (800) 999-8501 or (800) 548-8665 or (800) 247-9727 

National City (800) 367-9305 

Nationstar Mortgage (888) 480-2432 

New Century (800) 790-9502 



NovaStar (888) 289-1231 or (888) 743-0774 

Ocwen (866) 513-2947 

Option One (888) 275-2648 

PHH Mortgage Services (800) 750-2518 

ResMae (877) 473-7623 

Saxon Mortgage (888) 325-3502 

Select Portfolio Servicing (888) 818-6032 

SkyBank (800) 290-3359 

Suntrust Mortgage (800) 443-1032 

U.S. Bank (800) 365-7772 

Wachovia (800) 282-3451 or (866) 642-8608 

Washington Mutual (866) 926-8937 or (866) 488-5449 

Waterfield Mortgage (800) 957-7245 

Wells Fargo Bank (800) 678-7986 or (877)-216-8448 

Wendover (800) 934-1081 or (800) 436-1022 

Wilshire Credit Corporation (888) 952-7339 

 


